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CommLoss 2018 -

Best Practice

Always wear a headset.

Make sure that the volume of loudspeakers is sufficient.

B Be alert to the possibility of loss of communication and always follow
standard procedures for copying, setting and cross-checking the radio
telephony frequency (RTF).
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Human error 70%

Technical
Issues 12%

Reason for CommLoss
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Swiss Inte‘\national Air Lines / VBS/DDPS



