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Human and organisational factors in operations

PEOPLE IN CONTROL?
STAYING IN THE LOOP

IN, ON, AND OUT 
OF THE LOOP
BY IMMANUEL BARSHI  

THE BIRDS AND THE BRAINS
BY RUDY PONT 

“MANAGE THE GREEN”: 
OBSERVATIONS OF HOW 
CONTROLLERS STAY IN CONTROL
BY TAB LAMOUREUX, CHELSEA KRAMER
AND CATHERINE DULUDE

CAN PEOPLE IN CONTROL LOSE 
CONTROL? SURFACING THE 
MYTH WITHIN THE NARRATIVE
BY NIPPIN ANAND

NAVIGATING THE POSSIBILITY 
SPACE: A CONVERSATION WITH
CAPTAIN JAMES BURNELL
BY STEVEN SHORROCK

PLUS MUCH MORE ON PEOPLE IN CONTROL 
AND STAYING IN THE LOOP FROM AVIATION, 
SHIPPING, RAIL, ROAD AND BEYOND.


