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Collected needs 

� Local ticketing systems to feed eTokai

� User forum for eTokai and ASMT with 
shared repository of templates 

� eTokai-ASMT connection to determine 
level of reporting 
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Collected needs 

� More default statistics in ASMT for SMI: events 

to be grouped by different characteristics + 

connection with eTokai to highlight contributing 

factors to each “family”

� Voice recording attached in eTokai reports to be 

synced with ASMT when re-playing the event

� If ASMT events correspond to existing one in 

eTokai, then highlight and feed eTokai
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Collected needs 

� All comments on one document only in 
eTokai

� ASMT: collection of runway events

� Extend weighting options
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Collected needs 

� Allow for data quality checks in free text fields –

ensure somehow adoption of a common, 

correct terminology

� Automatic input to eTokai of system data like 

MET data

� Possibility to add new data fields 
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Collected needs 

� Record number of significant delays

� Record number of a/c going to alternate 
airports
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Collected needs 

� APF: Include statistical process control triggers, 

e.g. number of sequential increasing points

� Refine the what-if analysis

� Default weights used by other ANSPs to drive 

discussion
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Collected needs 

� ASMT to open new “reports” into eTokai 
automatically but to kept in a different 
“area” of the tool – separated by those 
reported by humans 
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