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Check the order of the agenda

Simon ROBERTS - SMS Programme Manager and Chair of European Human Factors Advisory Group, UK CAA

Bio: Simon has 20 years’ experience in an aircraft maintenance environment in the UK and Hong Kong. He has
worked for the CAA for 14 years and has worked as an Airworthiness Surveyor, Regional Manager and Human
Factors specialist. Since 2008 his role has been to manage and harmonise the implementation of Safety
Management Systems and oversight across the CAA and the UK aviation industry it regulates. He has been
involved in the development of Safety Management System (SMS) guidance material, oversight
methodologies, evaluation tools, and training. He has been the Chair of the European Human Factors Advisory
Group (EHFAG) for the last 5 years as well as being a member of the EHFAG Continuing Airworthiness and
Maintenance Focus Group. He is also a member of the Safety Management International Collaboration Group
(SM ICG) and currently sits on its Steering Committee.

Rainer LINDAU - Vice President Quality Management, Lufthansa Technik

Bio: Rainer graduated in Electro- and Device Equipment and also holds a degree in Marketing and Strategy
from Boston Business School. He started his professional career back in 1984 as maintenance engineer and
successively held positions as Manager Line Maintenance, General Manager, Vice president Technical
Operations at Lufthansa, Lufthansa City Line and Lufthansa Technik. In 2009 Rainer took up the position of CEO
at Lufthansa Technik Switzerland. Recently he has been chosen as Vice President for Quality Management at
Lufthansa Technik.

Abstract: “Sustainable implementation of Safety Management”
Lufthansa Technik will present an overview of corporate best practices for sustainable Safety Management —
implemented by organisation, processes, tools and methods.




David LAMBOURNE - Specialist Airworthiness Engineer, Rolls-Royce plc.

Bio: David has wide aerospace experience including a Rolls-Royce apprenticeship, holding engine certification,
continued airworthiness and company approvals manager roles in the UK CAA and being Managing Director of
a small company designing and making aero engines for light aircraft. After re-joining the Rolls-Royce
Airworthiness Department in 2006, he was appointed Senior Manager coordinating the Rolls-Royce Production
Organisation approval in the UK in 2011. David has recently been appointed as the focal point to work with
EASA and UK CAA to develop Safety Management Systems within Rolls-Royce plc. Working as part of the
Safety Assurance sub-function, and coordinating Rolls-Royce involvement in CAA and EASA pilot schemes, an
important part of this task is to ensure that any SMS activity is applicable, wherever possible, to all parts of
Rolls-Royce plc.

Abstract: “Safety Risk Management — Challenges in a Multi-Sector Business”

Roll-Royce plc. is not just an aero engine business! As a global organisation, with a diverse range of products in
civil aerospace, defense aerospace, Marine and Power Systems, we face a substantial challenge in defining a
Safety Management System that is applicable across the whole company.

Bartolomeo FERRERI - Captain & Safety Officer, INAER

Bio: Bartolomeo, INAER Helicopter Pilot with more than 5000 flight hours, operates as Captain in a Helicopter
Emergency Medical Services (HEMS) base in day and night operations and mountain search and rescue (SAR)
with AW139. He is also rated as Flight Instructor (FI) and Type Rating Instructor (TRI), and authorized as Type
Rating Examiner (TRE) within the INAER Approved Training Organisation, as well as Flight Examiner (FE) and
Flight Instructor Examiner (FIE) for the Italian National Aviation Authority (NAA) ENAC. Bartolomeo has also
extensive working experience as engineer and technical director and therefore has a comprehensive vision of
the aeronautical helicopter world from the perspectives of maintenance, airworthiness and operations.
Within INAER Aviation Italy he holds the position of Safety Officer and permanent member of the AVINCIS
Group Safety Forum. He is also qualified as independent Investigator, a member of the European Helicopter
Safety Team (EHEST) in the European Helicopter Safety Implementation Team (EHSIT) Specialist Team Group
SMS and Operation and a member of the Board of the Italian Flight Safety Committee (IFSC).

Abstract: “Setup of an integrated SMS in the experience of a helicopter operator: tools for hazard
identification, risk assessment and internal investigation of events”

The construction of an SMS of a company within the Group Avincis, at group and single operating company
levels. How to combine in a single structured SMS methodology, which is recognized as the best at the
international level, implemented in the Avincis SMS framework through a defined set of software platforms,
and integrated to satisfy the criteria and requirements of Avincis.

Yvan BOISHU - Flight Safety Risk Manager, Air France

Bio: Yvan is in charge of the Internal Feedback and Investigation Coordination. After a career in International
Hotel Management, Yvan joined Delta Airlines, spending three years in London. He received his ground
operations management degree joining Air France during a two-year internal program. Then, he took the
Regional Station Manager’s position in Nigeria, also acting as an Airport Organization Committee Manager and
became a member of the Nigerian Airport Ministry Committee member for three years. Back in France, he
managed the Flight Safety Ground Operations Investigation Department. He decided to get back on the
operation field taking the long haul ramp operations management in Paris Charles de Gaulle Airport. Recruited
by the Flight Safety Department, he started a year ago that new position within Air France assisting the SMS
reliance application development for flight safety, while also helping the development of the Air France Safety
Management System.

Abstract: “SMS and Risk assessment automation”




Capt. Martin TIMMONS - Technical Manager — Safety, Ryanair

Bio: After completing a Bachelor of Science in University College Dublin, Martin joined the Irish Air Corps
where he completed the pilot wings course. During his 12 year career in the Air Corps, he qualified as an
instructor in fixed wing aircraft before moving onto helicopters. In helicopter operations he was extensively
involved in Search and Rescue Missions of the west coast of Ireland, helicopter pilot conversions and police
operations. He joined Ryanair in 2002 as a First Officer and within his career to date in Ryanair, he has held the
roles of Synthetic Flight Instructor (SFI), TRI, TRE and Line Training Captain. Martin joined the Ryanair Flight
Safety Office in 2012 as Technical Manager Safety and in the last month was appointed as the Ryanair Safety
Manager. He has over 13,000 hours flying experience and has completed various courses in Risk Assessment
Methodology and Compliance oversight.

Abstract: “Ryanair’s perspective on effective safety risk management”

Risk Assessment and Communication within Ryanair, including information on the application and
interpretation of the Aviation Risk Management Solutions (ARMs) and Bow Tie Methodology.

Capt. Kemal HELVACIOGLU - Vice President Safety (SMS)/Quality and Compliance, Pegasus Airlines

Kemal began his career in the Turkish Air Force and worked at various positions until retiring as a staff
lieutenant colonel 16 years ago. Following this, he started working in the commercial aviation sector and over
the years he has worked as a Manager in Safety, Training and Flight Operations Departments. In his current
position, he is the Vice President at Pegasus Airlines responsible for Safety Management System, Quality and
Compliance. He is an active pilot, TRE-SFE Examiner and instructs crew resource management (CRM), Security
and Dangerous Goods courses.

Abstract: “Risk Based Approach to Management System”

The presentation will focus on establishing the context of risk management in Pegasus Airlines. It will discuss
hazard identification using technological methods in order to achieve proactive and predictive levels of SMS. It
will also highlight effective technological improvements for risk mitigation.

Antonio HAERRY - Head of Quality and Safety, SR Technics

Bio: Antonio is a mechanical engineer and holds an engineering degree in thermo-dynamics. He began his
career in 1980 at Jet Aviation in Basel working as Project Engineer for completions. From 1982 to 2001, he has
been with Crossair and Swissair/SR Technics. At Crossair Technics he started up the technical organization first
in Zurich, later in Basel. He then became the head of the line maintenance department at Crossair. He was
project leader on behalf of Crossair for the development of the Saab 2000 aircraft, from specification through
development and introduction to the airline. At SR Technics he worked in the aircraft overhaul division and
later for the flight safety division. Between 1991 and 2006 he was Head of Quality Assurance at Contraves
Space (today RUAG Space). Antonio became then Vice President of Quality Assurance and Flight Safety at
RUAG Aviation (Emmen), where he introduced a proactive and risk based Quality and Safety organisation
including an SMS. He then became Vice President of the Business Unit Products at RUAG Aviation (Emmen and
Oberpfaffenhofen/Munich). Among his achievements, was the successful relaunch of the Dornier 228 New
Generation aircraft. In January 2011 he re-joined SR Technics Switzerland Ltd. in Zurich as Vice President
Group Quality & Safety and Central Engineering.

Abstract: “Practical Application of Safety Risk Management at SR Technics “




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


